THE DYNAMICS OF CULTURAL HUMILITY
AND
THE PILLARS OF PREJUDICE & DISCRIMINATION:

THE PATHWAY TO CONNECTING
WITH
DIVERSE LEARNERS

A Workshop Provided for the School of Medicine
Oregon Health & Science University
By Dr. Scott Finnie
March [, 2024



CULTURAL COMPETENCY
VS.
CULTURAL HUMILITY

What is the
difference!?

Which one is
pointing outwards!
Which one points

inward?

What is the
difference in point
of reference!?



THE
TROUBLESOME
CASE OF AN
UNWANTED

INHERITANCE:
INJURIOUS U.S.
RACE RELATIONS

With This Lens in Mind:

)

2)

3)

Where and to whom is the blame for the current
racial/cultural turbulence to be placed?

How can this understanding disarm participants in a
conversation about the racial/cultural divide that
exists among us!

What exactly is the human tendency within each of
us that creates a “momentum” or “inertia” to
fertilize prejudice and discrimination for centuries
in our nation!?



IS IT ANTAGONISM
OVER DIFFERENCES

OR IS IT SOMETHING
ELSE?

Such as:

MISTRUST

SUSPICION

ASSUMPTIONS

UNCERTAINTY

STEREOTYPING



“People fail to get along because
they fear each other; they fear
each other because they don't

know each other; they don't
know each other because they

have not communicated with
each other.”

- Martin Luther King Jr
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STAGES OF DIVERSITY

MONOCULTURAL (Despise Differences/Systlemic“White Privilege”)

™

‘ NONDISCRIMINATORY (Co-Existence, Tolerate Differences)

MULTICULTURAL (Celebrate Differences)




l.INTRODUCTION TO THE
JOURNEY:

Discerning the Dynamics of
Cultural Humility




HUMAN
DIFFERENCE:
BLESSING OR

CURSE?




Understanding
Human Differences

MULTICULTURAL EDUGATION FOR A DIVERSE AMERICA

Kent L. Koppelman
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Understanding

HUMAN
DIFFERENCES
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RACE: A MODERN

INVENTION







RACE

THE REALITY oF

HUMAN

DIFFERENCES

VINCEHT SARICH FRANK MIELE
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THE MYTH ’

.’

THE TROUBLING PERSISTENCE
OF AN UNSCIENTIFIC IDEA

ROBERT WALD SUSSMAN

READ BY DAVID COLACCI



The Myth

of Race
Jefferson M. Fish, PhD

For anvoneé inferésted in the subject of race and the impact it has on a
nation"s altitudes and social order, The Myth of Race is must reading,™
-- William 8. Cohen, former Senator and U.S. Seeretary of Defense




Dave Unander, Ph.D.
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CEMNETIC REALITIES AND BIBLICAL TRUTHS
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MY OWN STORY
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THE

RACE

WHY WE PRETEND RACE
EXISTS IN AMERICA



THE MYTH OF RACE

Our DNA Def nes Whu We Are

Thomas C. Spelsberg Ph.D.



WHY IS RACE A SOCIAL
CONSTRUCT?

Debunking the Myth of Race as Biological

The MRC invites you to have dinner with Dr. Scott MacEachern, professor of
Anthropology and Sociology at Bowdoin College.
Professor MacEachern will talk about current understandings of race in Anthropology

atid what we should know when we talk about race as a social construct!

i Carmpus Cember 112 | MRC | FB: Faecbook com/ Amberst MRC







LATIN@ IS AN ETHNICITY NOT ARACE.




The Myth of

RACE
The Reality of

RACISM




THE MOST BASIC AND OPERATING
DIFFERENCE AMONG US IS

CULTURE




The iceberg concept of culture
rg p uitu g N \’_

Fine arts Liteg# - Y
| Classical musig =~ Popular music
Folk-dancing Games Cooking Dress

Primarily out of Notions of modesty Conception of beauty

awareness Ideals governing child raising Rules of descent Cosmology

Relationship to animals  Patterns of superior/subordinate relations

e
Definition of sin  Courtship practices Conception of justice Incentives to work

Motions of leadership Tempo of work  Patterns of group decision-making

Conception of cleanliness  Attitudes to the dependent Theory of disease

-
-

Approaches to problem solving Conception of status mobility Eye behaviour

Roles in relation to status by age, sex, class, occupation, kinship, etc.  Definition of i
Nature of frienship  Conception of “self”  Patterns of visual pékception Boc

Facial expressions Notions about logic and validity ';""'_'f'%m_‘_ﬂhandl'
Conversational patterns in various social contexts Conception of past. |
Preference for competition or co-operation  Social interaction rate

Arrangement of physical space  Etc.

L

e

AFS Interciitural Programs Inc., Copyright 2010



The Cultural Iceberg

Language  poklore
Dress

Literature
Food

Easy to see
Fine arts

Holidays and festivals

Beliefs and assumptions

Famuly roles

] : Self-concept
Relation to authority

Core values

Biases Body language

Manners

Interpretations Concept of cleanliness

Beauty ideals

Family values

Attitude toward school Gender roles

Approaches to health and medicine Humor
Rules of conduct

, Concept of justice Notions of modesty
Pride

Competitiveness

Attitude toward the environment
Expectations

Childrearing practices

Work ethic

Thought patterns Gestures

Personal space Aesthetics



The lceberg Concept of Culture

Like an iceberg,

nine-tenths of culture is below the surface.
Food, dress,

music, visual arts,

Surface Culture drama. crafts

. F r
Most easily seen dance, literature,
Emotional level - low languagae, celebrations, games

Shallow Culture
Unspoken Rule
Emotional lev

courtesy, contextual conversational patterns, concept of time,
' personal space, rules of conduct, facial expressions,
- high nonverbal communication, body language, touching,
eye contact, patterns of handling emotions,
notions of modesty, concept of beauty, courtship practices,
relationships to animals, notions of leadership, tempo of work,
concepts of food, ideals of child rearing, theory of disease,
social interaction rate, nature of friendships, tone of voice,
attitudes toward elders, concept of cleanliness, notions of adolescence,
Deen Culture patterns of group decision-making, definition of insanity,

: preferences for competition or cooperation,
Unconscious Rules tolerance of physical pain, concept of "self",
Emotional level - intense oncept of past and future, definition of obscenity,

attitudes toward dependents,
problem solving roles in relation to age, sex, class, occupation,

kinship, and ...




COMPANY CULTURE
ICEBERG

SAFETY ORDER
TRUST MARRATIVE
RESULTS BIASES
CORE VALUES I NVI s l B I-E AUTHORITY
WORK ETHIC PURPOSE
OPENESS MISSION
DIFFERENCES LEARNING OPPORTUNITIES
ENJOYMENT EXPECTATIONS
FLEXIBILITY VISION STATEMENT
PERSOMAL SPACE DISCIPLINE

Critical to a Work Atmosphere of Harmony or Corrosion: Do | Feel Respected or Dismissed!?



“People fail to get along because
they fear each other; they fear
each other because they don't

know each other; they don't

know each other because they

have not communicated with
each other.”

=
A

) o |
- Martin Luther King Jr &

THE PATHWAY OF REMEDY:
I)GENUINE TWO-WAY COMMUNICATION
2) KNOWING EACH OTHER BY RESPECTING EACH OTHER
3) DISSIPATING THE FEAR THRU DIALOGUE
4) OUTCOME: ATMOSPHERE OF HARMONY & MUTUALITY




Exploring Cultural Values & Habits

Cuitural competence i having enough self~awareness
to move bevond habit and make choices about when and why to reach for which cultural tool.

Transformational Cultural Values & Habits

Dominant (White) Cultural Values & Habits

Transactional ; ~Relational

Hicrarchical, authoritative, controlling Collaborative, engaged. navigating

Dominated space Sharcd space

One right way, one righl perspective i e MAultiple approaches, multiple perspectives

Eurocentric, American Exceptionalism 23 (+lobal Community, Global Citizenship

Farmal education is best knowledge —— = Lived expenence is essential knowledge

Either/or - En Both/and

Emoticnal Restraint Emotional Honesty

Polite, compliant Authenticity, feedback encouraged

Conflict Avoidance Conflict navigation & resolution skills

Lincar, one-dimensional thinking Complex, interwoven, critical analysis

Intellect Pt g ~Intuition

Comfort is my right Z Courageous discomfort leads to growth

Sense of urgency, Fast — ¥ Faster not always better

Be Busy a9 Be Present

Quantitative e -Qualitative

“Rugped Individual,™ Sslf-sufficiency Li Interdependence, Community

Talk at, be the knower A=k & Tisten, be the learner

Thick skinned, competitive Open, compassionate, cooperative

Assumption & Tadgment Curiosity

Product/outcome L -Process

Poor disadvantapged you What can I learn from vou?

Be more like me What makes vou tick?

Denial, defensiveness Acknowledgement, Owning Impact

Blame s Reflecting on own role

Interrupt —Settle down to observe and listen

Punishment —— e L & — ——Reconciliation

Bravado L3 Humility

Prefer absolutes L Can tolerate ambiguity

Ferfection Learning from mistakes

Withholding (empathy, trust, $, knowledge) 7 Generosity (empathy, trust, §, knowledge)

Time is Bearce ; No such thing as wasting time

Winners & Losers/Zero Sum Game Collective Advancement/Expand the Pie
18 Group Functionality

Individual Statis
Permanence, Status (o, Stagnant

Impermanence, Growth, Vitality



II. THE FIVE
MAJOR PILLARS
OF PREJUDICE

AND Prejudice, Stereotypes, and
DISCRIMINATION

IMsermination

Why doowe treat “others™ differently?

£AY







REDUCING

PRgUDI@
DISERIKIINATEN

)
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Fear

Ignorance

Myopia [Cultural]

Insecurity

Selfishness

THE FIVE SOURCES AND THE FIVE
REMEDIES



THE FIVE SOURCES AND THE FIVE ANTIDOTES

Fear
(remedied by Exposure)

Ignorance
(Education)

[Cultural] Myopia
(Immersion)

Insecurity
(Dignity)

Selfishness
(Sacrifice)




Genocide

The act or intent
to deliberately and
systematically annihilate
an entire people

Bias Motivated Violence

Murder, Rape, Assault,
Arson, Terrorism, Vandalism,
Desecration, Threats

Discrimination

Economic discrimination, Political discrimination,
Educational discrimination, Employment discrimination,
Housing discrimination & segregation,
Criminal justice disparities

Acts of Bias

Bullying, Ridicule, Name-calling, 5lurs/Epithets,
Social Avoidance, De-humanization, Biased/Belittling jokes

Biased Attitudes

Stereotyping, Insensitive Remarks, Fear of Differences,
Non-inclusive Language, Microaggressions,
Justifying biases by seeking out like-minded people,
Accepting negative or misinformation/screening out positive information




PYRAMID OF HATE

Ganocide

The deliperate,
Sysbemanic
extermination
of an entire pecple

h

Violence

"__- Criminal

Acts of Violence "

Acts of Discrimination
Hate HoLeing Discrimination s
Eclucaticonal CHscrimirabion 'El"ill
Ermplovment Dlecrimimation
Harassment Social BExchelon

Acts of Prejudice

hY Non-

“f Criminal

Incident

Acts of Bias

Jokes  Fumors Stereolyping Expressing AntEginism

[risersitve remarks and ror-incksive languaeoe







The Assumed Dominance of

the Master Narrative




DEFINITION OF EUROCENTRISM:

Taking Europe as Assuming Minimizing the
the unique focal European accomplishments
point of reference superiority of other peoples
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Grand Theft, Rape, Torture,

Initiating the Destruction of
a culture, and Genocide










Preparing for Lewis and Clark bicentennial

G i I a1 A rﬁ#

Jerse ol The &
Allan Finkisam [eads Mez Perce riders in opening ceremonies of the: Lewis and Clark gathering in Lapwal. The bicentesais] of te Lewis asd Clark journey &
unprecedented public relations eppariunity for the tribes, H's a chance to capture tourist deiars and 58l the historical record etraight.

Tribes to tell their story

Role ften overlooked TS eeongil, o oty Redtinis

. A% o cowntless Indian deaths and the The Mez Perce Tribe, whi
m Lﬂ’lﬂl‘i‘éﬂ!&f Ckﬂ'ﬁ' Hﬂf idesrructian of their way of life. mm;mmrém:“fm
Bur sadmess and resentmest are starwation afeer shey stumbled out of

By Julie Tione Eraided adong with pride nnd the: snows Bitcerroot Moustaim, ene
il ez solidarity this week 56 Indian leeders the bosts, Event coondinazor Sharca
%nthur 1 plan for 1he Lewis and Stevers was expecting ip b 150
APWAL Idako — Chll Tark bacemneansal. Alter all_ the ple and representatives of about
Sider is o descendant of cxpedition would [ nsen Sost tribes.
Chinovk Indian chiefs who willbsaul iedian guices. [s members Bt heir epic IHIA-06 adventure,
met William Clagk ami weiaulel st hiavve survived withoat Lizwis and Clark came inlo comtact
Mepwether Lewis when they reached  Indinn helpe with 4% tribes west of their departirs

the Pocific Clecan. ’ The bcenicinz] & seen wan povint near 52, Lowis. Baker saic

Huzrean of Land Manages=
Maoniana, r

Some tribes ars fzeling
merwhelmed brethe task. -
Yaung, of the Assinfcine
rribess, noted that ibere 2
apd Clark campsives on k=
resaTvalion in northeastess
Moantana.

“We've been doing it abx
and fecl we've only maved
faoL” Youwng sad of effors
breentenmial evenis.

The conteecaos aesnd=.






THE QUIET
RESULT SUFFERED

BY STUDENTS:

Internalized Trauma

as a Result of Being “Not Counted” =

Marginalized/Dismissed/Made Invisible--

Seen Only as Victims of History

Rather Than Contributors to History

End Result: Low Self-lmage and

Bankrupt Confidence









Reality can be so complex that egually valid observations
bromn diftering perspectives can appear to ke contradictory.
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Just because you are right, does not
always mean the other person is wrong.







...\ PEOPLE DIED
PECAUSE OF THIG
FLAG!




I JUST DON'T
UNDERSTAND WHY YOU
WAY I DO.
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to share my owven culture
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V. DIVERSITY,
INCLUSION & EQUITY
IN ACTION:

A Culturally
Responsive
Classroom

Through
Servant
Leadership



"DIVERSITY 15 BEING INVITED TO THE PARTY:
INCLUSION IS BEING ASKED TO DANCE."

VERNA MYERS, DWERSITY AND INCLLISKON EXPERT




Equity = results
from policy,
practice,
position

Diversity of
people,
perspectives




Diversity Inclusion Equity

Existence of individual Infentionally fostering an Grounded in the principles of faimess,
and social differences environment in which each equity makes diversity and inclusion
that contribute to identity. individual is valued ond respected central to establishing policies and
for their diversity, is empowered practices, creating opportunities,
to engage and confribute, and and ensuring each individual has
is provided access fo resources the fools and support they need to
and opportunities. achieve their individual success.

/¢ LONE STARCOLLEGE







In the first image, it is
assumed that everyone
will benefit from the same
supports. They are

being treated equally.

In the second image,
individuals are given
different supports to make
it possible for them to have
equal access to the game.
They are being treated
equitably.

In the third image, all three
can see the game without any
supports or accommodations
because the cause of the
inequity was addressed.

The systemic barrier

has been removed.



The assumption that everyone benefits
from the same supports. This is equal
treatment.

Everyone gets the supports
they need (this is the concepts
of “affirmative action”); thus
producing equity.

Justice

All 3 can see the game without
support or accommodations
because the cause(s) of the
inequity was addressed. The
systemic barrier has been
removed.



Liberation



A CULTURALLY RESPONSIVE
CLASSROOM
(THE BELOVED COMMUNITY)

Through Servant Leadership




THE NUMBER ONE
TRAIT
OF A SERVANT LEADER?




WHAT IS THE DIFFERENCE
BETWEEN HEARING &

LISTENING!




THE FOUR-FOLD PATHWAY
TO THE BELOVED COMMUNITY:

1 — Listening



“The essence of good listening is empathy.”

“The power of empathic listening is the
power to transform relationships.”

“Listening strengthens our relationships by
cementing our connection with one
another.”




“Being listened to spells
the difference between
feeling accepted and
feeling isolated.”

“Listening bridges the
space between us.”




“Listening is the art by which we
use empathy to reach across the
space between us.”

“Better listening doesn’t start with
a set of techniques; it starts with
making a sincere effort to pay
attention to what’s going on in
your conversational partner’s
private world of experience.”




“Listening is hard because it involves
a loss of control — and if you' re afraid
of what you might hear, it feels unsafe
to relinquish control.”

“Learning to listen involves a paradox
of control: controlling yourself and
letting go of control of the
relationship/conversation. It’s like
letting the other person drive. To




There Is another element that
must be present in our struggle
that then makes our resistance
and nonviolence truly
meaningful. That element is
reconciliation. Our ultimate end

must be the creation of the
halaved commiinityv



“Listening is part of our moral
commitment to respecting each
other.”

“LISTENING ISN'T A NEED WE
HAVE, IT’S A GIFT WE GIVE.”




THE FOUR-FOLD PATHWAY
TO THE BELOVED COMMUNITY:

1 — Listening
2 — Validation (“Educate Me”)
3 — Trust

4 — Mutuality
= The “Beloved Community”



THE TEN COMPONENTS OF A

CULTURALLY RESPONSIVE CLASSROOM

I. Listen to Bridge 6. Be Fluid to
Accommodate

2. Care Beyond the Classroom 7. Adapting as a
Change Agent
3. Students are the First Layer 8. Release From the

Systemic Rut

4. Read, Select & Focus 9. Becoming Learners

5. Validate Differences 10. The Realm of Risk
= Growth



QUESTIONS AND
RESPONSES
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